SOLANO EMERGENCY MEDICAL SERVICES COOPERATIVE
Board of Directors

Board of Directors

Birgitta Corsello
Chair, SEMSC
Solano County CAO

Thursday, July 10, 2014
9:00 – 11:00 AM
Suisun City Council Chambers

Michael J. O’Brien, Fire Chief
Vice Chair, SEMSC
Suisun City Fire Department
Fire Chief Representative

AGENDA

Joseph Becker, MD
Emergency Department
Sutter Solano Med. Center
Medical Professional Rep.

CALL TO ORDER - 9:00 a.m.

Caesar Djavaherian, MD
Emergency Department
NorthBay Medical Center
Physicians’ Forum Rep.

APPROVAL OF THE AGENDA

ROLL CALL

I.

Daniel E. Keen, City Manager
City of Vallejo
City Manager Representative

APPROVAL OF THE MINUTES OF APRIL 10, 2014
ITEMS FROM THE PUBLIC
This portion of the meeting is reserved for persons wishing to address the Board
on any matter not included on the agenda.

Sandra Rusch
Medical Group Administrator
Kaiser Permanente
Medical Professional Rep.

I. REPORTS
a. SEMSC Medical Director’s Report
b. EMS Administrator’s Report
c. Medic Ambulance Operator’s Report

Richard Watson
Health Care Consumer Rep.

II. REGULAR CALENDAR
a. Approve a one year agreement with the Regents of the University
of California for $31,442.00 covering the period of July 12, 2014
to June 30, 2015, to provide EMS Medical Director services.
b. Receive a summary/overview and Provide Direction for
Appointment of the Consumer Healthcare Representative.

EMS Agency Staff
Bela Matyas, MD, MPH
Public Health Officer
Aaron E. Bair, MD, MS
EMS Agency
Medical Director
Jessica Tello-Evans, PHN, MPH
Agency Administrator
Counsel
Azniv Darbinian
Assistant County Counsel

BOARD MEMBER COMMENTS
a. Chair
b. Directors
ADJOURN
To the next regularly scheduled meeting of October 9, 2014 at 9:00AM in
the Suisun City Council Chambers, 701 Civic Center Blvd., Suisun City CA
94585.
Agenda materials available upon request at the EMS Office.

Solano EMS Cooperative
275 Beck Ave., MS 5-240, Fairfield, CA 94533 / PH: 707-784-8155 / Fax 707-421-6682 / Web Site: www.solanocounty.com

DRAFT
Solano Emergency Medical Services Cooperative (SEMSC)
Meeting Minutes
April 10, 2014; 9:00AM – 11:30AM
Suisun City Hall
BOARD MEMBERS
 Birgitta Corsello, Chair SEMSC Board
 Caesar Djavaherian, MD, Physicians’ Forum Representative
 Joseph Becker, MD, Sutter Solano Medical Center
Representative
 Sean Quinn, City Manager, Fairfield
 Sandra Rusch, Medical Group Administrator, Kaiser
Napa/Solano
 Richard Watson, Consumer Healthcare Representative

AGENDA ITEMS

Call to Order/Roll
Call

STAFF
 Aaron Bair, MD, SEMSC Medical Director
 Bela Matyas, MD, Public Health Officer
 Jessica Tello-Evans, Interim EMS Administrator
 Michael Modrich, RN, EMS Operations Manager
 Keith Erickson, EMS Coordinator
 James Allard, RN Outreach Coordinator
 Rachelle Canones, Administrative Secretary

DISCUSSION

ACTION

RESPONSIBLE

Meeting called to order with a quorum present. Board Member O’Brien was (none)
absent.

Approval of Agenda

Board Member Becker moved to approve agenda. Board Member
Quinn seconded. AYES: 6; NAYS: 0; ABSENT: 1;
ABSTAIN: 0
Approval of Minutes Board Member Quinn moved to approve minutes; Board Member
January 9, 2014
Djavaherian seconded. AYES: 6; NAYS: 0; ABSENT: 1; ABSTAIN: 0
Public Comments
Reports
a. Medical Director’s
Report

SEMSC April 10, 2014 Meeting

(None)

(none)

a. Dr. Bair provided an update on the following items, including protocols
and policies that were newly created or updated:
 He welcomed Jessica Tello-Evans as the new Emergency Medical
Services (EMS) Administrator, taking over from Ted Selby.
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Dr. Bair stated that there has been one license revocation, and
one probation that have taken effect since the last SEMSC
meeting, both related to drunk and disorderly conduct.
There have been four EMS Policy and fourteen EMS Protocol
changes that have been updated to include next generation
analgesics, such as Fentanyl and Versed, and the addition of
various hemostatic agents such as use of a combat tourniquet into
relevant policies and protocols.
Dr. Bair also announced a change in schedule and format of the
existing EMS meetings. These meetings will immediately follow
the SEMSC Board meeting schedule on a quarterly basis.

Board Member Watson requested some clarification into the license
revocation, and inquired whether the California Emergency Medical Services
Authority (EMSA) was informed regarding this matter. Dr. Bair explained that
this particular Emergency Medical Technician (EMT) had an expired license,
had multiple Driving Under the Influence (DUI) arrests, and did not follow
through with Solano EMS suggested interventions. The aforementioned
necessitated Solano County EMS revoke his license. EMSA was informed of
the action taken against this individual’s EMT license.
b. Administrator’s
Report

SEMSC April 10, 2014 Meeting

b. Ms. Tello-Evans updated the Board on the following items:
1) Sean Quinn was presented with a certificate recognizing his years of
service to Solano County as a member of the SEMSC from March
2012 to April 2014. He has recently retired as City Manager of the
City of Fairfield. Daniel Keen, City Manager of the City of Vallejo will
replace him as City Manager Representative on the SEMSC Board.
2) National EMS Week – The week of May 18-24, 2014 has been
designated as National EMS Week by the American College of
Emergency Physicians. The theme for this year is “EMS - Dedicated
for Life.” Activities planned include an Injury Prevention Health Fair
and free Cardiopulmonary Resuscitation (CPR) classes on May 21,
2014 at the NorthBay Conference Center located at 4500 Business
Center Drive in Fairfield.
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CPR will be offered in a morning and afternoon session, and the
Health Fair will be open from 1-5 PM. In addition, an EMS awards
and appreciation barbecue is scheduled for Saturday, May 17, 2014.
Ms. Tello-Evans also announced that the EMS Agency is seeking
nominations for the Frank Springer Award, which is our Solano
County EMS Award. To submit a nomination, go to the Solano
County EMS website, and click on the link to submit a nomination.
The deadline for submitting nominations is April 30, 2014.
3) System Performance – Medic Ambulance and the Public Private
Partnerships (PPP) Fire Departments have continued to provide
unparalleled service to the residents and visitors of Solano County.
Response times for the first quarter of FY 2013/2014 are as follows:
Medic Ambulance is at over 99%; PPP Fire Departments’ response
times – Benicia is at 99%, Dixon is at 96%, Fairfield is at 91%, and
Vallejo is at 92%. Overall, the average compliance percentage for all
four fire departments is at 94.5%.
4) The Auditor-Controller’s Office (ACO) has completed their annual
audit of the SEMSC for fiscal years ending 2012 and 2013. The
ACO’s final report will most likely be available at the next SEMSC
Board Meeting in July.
c. Contractor’s
Report

SEMSC April 10, 2014 Meeting

c. Ms. Helen Pierson, Chief Financial Officer (CFO) for Medic Ambulance
provided an update of current and future occurrences for their company:
1) Ms. Pierson announced that on April 1, 2014 the California
Ambulance Association had their Annual Stars of Life Awards. There
were 12 representatives from Medic Ambulance that were
recognized for going above and beyond their call of duty. She further
stated that Medic Ambulance represented Solano County extremely
well. Assembly Members James Frazier and Susan Bonilla
recognized Medic employees on the Senate floor and awarded them
certificates of recognition.
2) Ms. Pierson also announced that Medic Ambulance will be hosting
their ground breaking ceremony for their new building on Tuesday,
April 15, 2014.
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They are looking forward to moving into their new building sometime
before Thanksgiving, at the earliest, or before Christmas at the latest.
3) Ms. Pierson also presented a certificate of recognition to Medic
employee Michael Fenwick, EMT-Paramedic, who served as a
United States Army Flight Paramedic Critical Care TransportParamedic and has recently returned from a tour of duty in
Afghanistan.
Regular Calendar
Items:
a. Consider Approval
of Annual SEMSC
Budget and
Revenue
Allocation for
FY 2014/2015
and Adoption of
Resolution
14-001.

SEMSC April 10, 2014 Meeting

a. Board Chair Corsello introduced Deputy County Counsel Daniel Wolk,
who is sitting in for SEMSC Legal Counsel Azniv Darbinian, who is
unavailable for today’s Board Meeting, and also requested Ms. TelloEvans to provide a brief background on this agenda item. The EMS
Administrator stated that in order to comply with the Joint Powers
Agreement (JPA) of the SEMSC Board, it is necessary to adopt the
Budget and Revenue Allocation by Board Resolution. Ms. Tello-Evans
further stated that the staff recommends that the Board approve the
SEMSC Budget and Revenue Allocation Plan for Fiscal Year (FY)
2014/2015 that is included in each Board Member’s meeting packet, and
adopt Resolution 14-001. The resolution details the dollar line items for
the projected costs for salaries & benefits, as well as services and
supplies, which includes the pass through revenue for the PPP
payments to the cities of Benicia, Dixon, Fairfield, and Vallejo, as well as
expenses for other services and operational costs. The total projected
expenses amount to $2,469,770. There is a line item for projected
revenues from licenses, permits and franchise fees that include the
Advanced Life Support (ALS) Exclusive Operating Area (EOA) franchise
fee, as well as various designation, operating permit, and certification
fees. There is also a line item for potential fines and penalties that may
be collected by the EMS agency. There is also a revenue line item for
the pass through revenue for the PPP payments. The total revenues
also amount to $2,469,770.
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Board Member Rusch inquired about the change in expenses from year
to year, whether the projected expenses for FY 14/15 are the same as
the previous year, and by what percentage. Ms. Tello-Evans stated that
although she cannot give a precise dollar amount or percentage
information on the variance, the budget and revenue allocation for FY
14/15 is close to what was presented for FY 13/14.
Board Member Quinn moved to approve the Budget & Revenue
Allocation Plan for FY 14/15 and the adoption of Resolution 14-001.
Board Member Becker seconded. AYES: 6; NAYS: 0; ABSENT: 1;
ABSTAIN: 0
b. Consider Approval
of Medic
Ambulance
Contract
Extension for Five
Years

SEMSC April 10, 2014 Meeting

b. Board Chair Corsello requested Ms. Tello-Evans to explain the agenda
item, and why it is being presented to the SEMSC Board for approval.
Ms. Tello-Evans stated that on September 30, 2013, a formal request
was received from Medic Ambulance, to extend the EOA Master Service
Agreement (MSA). A copy of the EOA MSA is included in the SEMSC
Board Members’ meeting packet. One of the provisions of the EOA
MSA is that the contract be extended for a five-year period, contingent
upon Medic Ambulance’s consistent provision of service meeting or
exceeding the minimum performance standards established in the EOA
MSA and being in compliance with the terms and conditions of the EOA
MSA. Ms. Tello-Evans further stated that Medic Ambulance has
consistently achieved response time percentages in the 99% range.
Furthermore, not only has Medic Ambulance been compliant with the
SEMSC policies and protocols, they have also performed upgrades not
required by the EOA MSA. This includes multiple annual accreditations
with the Commission on the Accreditation of Ambulance Services, and
cutting-edge upgrades to their medical and communications equipment.
Based upon Medic Ambulance’s performance, and the language
contained in the EOA MSA Section 1.0, “Term,” staff recommends the
SEMSC Board approve the contract extension for an additional five
years, to terminate on May 1, 2020.
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Board Member Watson requested additional information from Medic
Ambulance regarding their recent trip to Marseilles, France where they
were asked to present about their Advanced Life Support-Registered
Nurse (ALS-RN) Program. Ms. Pierson explained that Medic Ambulance
was invited to participate in the Mediterranean Emergency Medicine
Congress in Marseilles, to represent and talk about their ALS-RN
program, a concept they piloted in Solano County, and how it was
working for this county. Ms. Pierson further stated that based on the
feedback they received, the ALS-RN program was thought to be an
innovative concept.
Board Member Quinn requested clarification, stating that the SEMSC
Board should extend the EOA MSA if Medic Ambulance is in substantial
and consistent compliance with the provisions of the agreement. He
inquired from the EMS Administrator whether Medic Ambulance is
indeed in compliance with all the standards and provisions of the
agreement. Ms. Tello-Evans stated that Medic Ambulance is in
compliance with all the standards and provisions.
Board Chair Corsello inquired from Legal Counsel, Mr. Wolk as to
whether a roll call vote is required, since this matter concerns a contract.
Mr. Wolk stated that it is not necessary, so a voice vote was sufficient.
Board Member Djavaherian moved to approve the Medic
Ambulance Contract Extension for five years to terminate on
May 1, 2020. Board Member Quinn seconded. AYES: 6; NAYS: 0;
ABSENT: 1; ABSTAIN: 0.
c. Consider Approval
of Medic
Ambulance’s
Request for Rate
Increase

SEMSC April 10, 2014 Meeting

Ms. Tello-Evans stated that a written request was received from Medic
Ambulance dated March 22, 2014, requesting an increase to the ALS
Base Rate. The letter includes substantiation and citations supporting
the request, and is included as part of the SEMSC Board Members’
meeting packet. The amount of the increase requested is due to
substantial changes in the reimbursement from insurance providers and
increasing labor costs.
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Ms. Tello-Evans stated that EMS staff validated the request with a
comparative cost analysis of ALS Base Rates of contiguous counties
with EOAs, and reviewing existing and projected labor costs for Medic
Ambulance. The examination of supporting documents and background
information indicate the request for increase to the ALS emergency base
rate is reasonable. Staff recommends approval of the emergency base
rate increase from the current rate of $1,141.35 to $1,312.55 effective,
April 11, 2014.
Board Member Quinn stated he does not see any data or back-up
information in the meeting packet that substantiates the staff report that
an independent verification of the data and supporting documentation
was conducted. Ms. Tello-Evans confirmed that the Agency has
supporting documentation on file. Ms. Pierson provided a copy of Medic
personnel current and projected salaries when the new Collective
Bargaining Agreement (CBA) with United EMS Workers, takes effect on
April 26, 2014. Ms. Pierson added that their staff has not had a rate
increase or a new labor agreement since November 2011. She also
stated that Section 11.3 of the EOA MSA states that “Medic Ambulance
shall endeavor to maintain a highly qualified workforce and shall adapt
compensation and personnel practices that encourage retention of those
most qualified employees.” She further stated that Medic’s new labor
agreement meets this mandate set forth in the EOA MSA. These new
labor rates will create an increase in costs. Medic is seeking a 12.5%
increase to the emergency base rate to assist in covering these
increases over the term of the labor agreement.
Ms. Pierson stated that the changes in the reimbursement rate from
insurance providers such as Medicare, Tricare, Workers’ Compensation,
Veteran’s Administration, among others, have implemented a reduction
in their base rate mileage, and are no longer paying reimbursements for
miscellaneous supplies and services such as oxygen, etc.
Insurance providers have bundled their payments which has resulted in
lowering their reimbursement amounts.
SEMSC April 10, 2014 Meeting

Page 7 of 11

DRAFT
AGENDA ITEMS

DISCUSSION

ACTION

RESPONSIBLE

Ms. Pierson also added that with the new Medicare rule called the
“Sequestered Means to a Provider,” Medicare is taking two percent from
the provider. This rule began in April 2013 and will not be revisited in the
foreseeable future. Ms. Pierson added that despite this rate increase,
Medic Ambulance’s Base Rate continues to be lower than their
competition in the other counties surrounding Solano County.
Board Member Watson requested a clarification on the chart presented
by Ms. Pierson with the salaries of the Medic employees, asking if the
last column was the percentage increase for each employee. Ms.
Pierson indicated that this is correct. Board Member Watson further
stated seeing an increase in employee salaries by 30%. Ms. Pierson
clarified that the new bargaining agreement calls for putting employees
in different categories, according to their responsibilities, length of
service, and job experience. Board Member Watson further inquired
about the terms of their labor agreement. Ms. Pierson stated that the
new agreement is initially for three years, with a possible extension to
seven years. To have a better idea of how much the employer health
care costs will be, the labor union postponed the due date of the
healthcare portion of their new labor agreement to December 2014.
Medic provides a health insurance option between Western Health and
Kaiser for their employees. Ms. Pierson further stated that they chose a
three year agreement, with a possible seven year extension, so that their
labor agreement’s expiration does not coincide with the MSA EOA
termination dates.
Board Member Watson also requested clarification as to whether the
requested rate increase presented before the SEMSC Board only covers
ALS, and whether the Board can also regulate the rates for Basic Life
Support (BLS) and/or Critical Care Transport (CCT).
Ms. Pierson stated that this rate increase is only for the ALS Base Rate
and ALS Mileage, which are the only rates that SEMSC regulates.
SEMSC April 10, 2014 Meeting
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Board Chair Corsello restated the question, and requested a clarification
of Medic’s rate structure and the role of the SEMSC Board in regards to
their rate structure. Ms. Tello-Evans clarified that this rate increase
covers only ALS services, which is what is covered by the EOA. Solano
County does not have an EOA agreement that covers BLS and CCT
services. It is within Medic’s purview to request this rate increase. She
also re-addressed the earlier question from Board Member Quinn, and
explained what the EMS Agency has done to validate the request for
rate increase from Medic Ambulance. It was stated that ALS base rates
from contiguous counties with EOA agreements were verified by staff;
finding that even with the rate increase, Medic’s rates are significantly
lower than those in contiguous counties with EOA agreements. Staff also
looked into Medic’s existing and projected labor costs, and verified with
the Centers for Medicare and Medicaid that the reimbursement costs
provided by Ms. Pierson are accurate as well as checking the Consumer
Price Index (CPI); which is how staff developed the recommendation to
approve the request for rate increase.
Board Member Rush also requested clarification, asking whether Medic
Ambulance’s ALS rate increase does not help defray the costs of their
BLS and CCT services. She also asked how often Medic can request a
rate increase. She stated that she is unsure if the Board has enough
information to determine the answer.
Ms. Pierson replied that they looked at their competitors’ prices, and felt
that Medic Ambulance’s prices are still significantly lower for ALS, BLS,
and CCT services compared to the competition.
Public Health Officer Dr. Matyas stated that the staff looked exclusively
at the ALS associated costs in evaluating the request for rate increase.
The personnel, the equipment, supplies and other costs for ALS services
are knowable, compared to the other categories. Medic is required to
justify these ALS costs in order to ask for a rate increase.

SEMSC April 10, 2014 Meeting
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He further stated that we cannot permit them to use ALS costs to
support BLS and CCT activities.
Dr. Matyas further clarified that the BLS and CCT rates are wide open
markets that are unregulated. They have to charge a rate that gives
them business. However, CCT regulations in Solano County provide a
protective clause for the poor. He also added that Medic Ambulance has
the lowest rates among counties with EOA agreements.
Board Member Quinn inquired as to whether staff has the documents
that support the recommendation for this rate increase. Staff indicated
that they have supporting documents.
Board Member Watson further inquired as to how long this rate increase
will be valid, and when Medic can come back and request another rate
increase. Dr. Matyas stated that Medic can request another rate
increase when the next CPI changes, which is in one year.
Board Chair Corsello, restated that another request for a rate increase
will likely come in another year, unless there are special circumstances
that occur. Medic Ambulance will still have to provide justification for
future rate increases.
Board Member Djavaherian moved to approve the Medic
Ambulance’s Request for Rate Increase effective April 11, 2014,
adding that he applauds Medic for having the lowest costs in the
area, which he feels is a good metric. Board Member Becker
seconded. AYES: 6; NAYS: 0; ABSENT: 1; ABSTAIN: 0.
Board Comments:
a. Chairperson

SEMSC April 10, 2014 Meeting

SEMSC Chair Corsello thanked the staff and Dr. Matyas for their report and
continued work. Ms. Corsello also thanked City Manager Sean Quinn for his
services to the SEMSC Board, for his contributions, participation and taking
his role seriously.
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Board Member Watson also thanked Board Member Quinn for his services
and stated that Mr. Quinn officially retired from the City of Fairfield a few
days ago.
Board Member Quinn also thanked the Members of the Board, and the staff,
for their support.

Adjournment

SEMSC April 10, 2014 Meeting

Meeting adjourned to the next regularly scheduled meeting of
July 10, 2014

(none)
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Solano Emergency Medical Services Cooperative
Board of Directors Meeting

Meeting Date: 7/10/2014
I. REPORTS
a. SEMSC Medical Director’s Report (verbal update, no action)
Solano EMS policies and protocols are available on the internet at
http://www.co.solano.ca.us/depts/ems/
b. EMS Administrator’s Report (verbal update, no action)
a.
General Update
b.
System Performance
c.
System Updates
c. Medic Ambulance Operator Report (verbal update, no action)

.

Solano Emergency Medical Services Cooperative
Board of Directors Meeting

Meeting Date: 7/10/2014
II. REGULAR CALENDAR
RECOMMENDATION:
a. Approve a one year agreement with the Regents of the University of California for
$31,442.00 covering the period of July 12, 2014 to June 30, 2015, to provide EMS
Medical Director services.
BACKGROUND:
The State of California Health and Safety Code Division 2.5 Section 1797.202 (a) states that
“every local EMS agency shall have a full- or part-time licensed physician and surgeon as
medical director, who has substantial experience in the practice of emergency medicine, as
designated by the county or by the joint powers agreement, to provide medical control and to
assure medical accountability throughout the planning, implementation and evaluation of the
EMS system.” In accordance with the State of California Health and Safety Code Division 2.5
Section 1797.202, staff is presenting to the Board for approval and adoption the Regents of the
University of California Contract to provide the services of a licensed physician to serve as the
Solano EMS Agency Medical Director.
A draft of the contract is attached for review and approval (Attachment II-a). The Regents of the
University of California Contract term is for the period of July 12, 2014 to June 30, 2015 for the
budgeted amount of $31,442.00. The current contract expires on July 11, 2014.
LEGAL SUFFICIENCY: This item has been reviewed by County Counsel.

Attachment II-a
Agreement S14-__________

AGREEMENT TO PROVIDE PROFESSIONAL MEDICAL DIRECTOR SERVICES
THIS AGREEMENT is entered into between THE REGENTS OF THE UNIVERSITY OF
CALIFORNIA, a constitutional corporation under Article IX, Section 9 of the Constitution of the State of
California, acting for and on behalf of University of California Davis Health System (“UCDHS”) and the Solano
Emergency Medical Services Cooperative (“SEMSC”).
RECITALS
WHEREAS, SEMSC wishes to obtain Medical Director services; and,
WHEREAS, UCDHS desires to provide and is fully qualified to provide such services to SEMSC; and,
WHEREAS, UCDHS has determined that provision of such services to SEMSC fulfills UCDHS's mission of
teaching, research, public service, and patient care.
NOW, THEREFORE, the parties agree as follows:
I.

II.

UCDHS’s Performance
A.

UCDHS shall provide the services of Aaron E. Bair, M.D. (“Medical Director”) to provide Medical
Director Services (“Services”), as further described in Exhibit A, Scope of Work, attached and
incorporated by this reference, for SEMSC.

B.

UCDHS certifies that any Medical Director shall:
1.

Perform his or her professional duties to the best of his ability, in accordance with the highest
scientific, professional and ethical standards of his or her profession, and in accordance with
currently approved methods and practices in his or her field.

2.

Comply with all applicable Federal, State, County or other government agency laws, rules or
regulations, including UCDHS policy.

3.

Comply with the requirements of all appropriate accrediting bodies, such as The Joint
Commission and the American Medical Association.

4.

Maintain licensure in good standing to practice in the State of California and will act within the
scope of practice of such licensure in performing Services under this Agreement.

5.

Be board certified or board eligible in his or her medical specialty.

6.

Not be excluded from participation in any governmental sponsored program, including, without
limitation, the Medicare, Medicaid, or Champus programs and the Federal Procurement and
Nonprocurement Programs.

7.

Not have been convicted of a criminal offense related to healthcare.

SEMSC’s Performance
A.

SEMSC shall remit payment for the Services as specified in Exhibit A, Section II, Compensation.

B.

SEMSC shall provide access without charge to SEMSC facilities and SEMSC personnel as may be
necessary for performance of the Services.

C.

SEMSC shall maintain adequate patient records on each patient, which shall include diagnostic
studies, records of patient interviews, treatment plans, progress notes, and records of services provided
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by various professional and paraprofessional personnel, in sufficient detail to permit an evaluation of
services. Such records shall comply with all applicable Federal and State record maintenance
requirements.

III.

1.

At reasonable times during normal business hours, the appropriate audit agency of UCDHS, the
California Department of Health and Human Services, the United States Department of Health
and Human Services, and the California Department of Managed Health Care, and/or the
designee, shall have the right to inspect or otherwise evaluate the cost, quality, appropriateness
and timeliness of Services performed and to audit and inspect any books and records of SEMSC
which pertain to Services performed under this Agreement.

2.

All patient records shall be kept for a minimum of ten (10) years from the date of discharge and
in the case of minors, for at least one (1) year after the minor patient’s eighteenth (18th) birthday,
but in no case less than ten (10) years from the date of discharge. Service and financial records
shall be retained by SEMSC for a minimum period of ten (10) years after the termination of this
Agreement, or until audit findings are resolved, whichever is later.

General
A.

Indemnification
UCDHS shall defend, indemnify and hold SEMSC, its officers, employees and agents harmless from
and against any and all liability, loss, expense (including reasonable attorneys’ fees), or claims for
injury or damages arising out of the performance of this Agreement but only in proportion to and to
the extent such liability, loss, expense, attorneys’ fees, or claims for injuries or damages are caused by
or result from the negligent or intentional acts or omissions of UCDHS, its officers, agents or
employees.
SEMSC shall defend, indemnify and hold UCDHS, its officers, employees and agents harmless from
and against any and all liability, loss, expense (including reasonable attorneys’ fees), or claims for
injury or damages arising out of the performance of this Agreement but only in proportion to and to
the extent such liability, loss, expense, attorneys’ fees, or claims for injuries or damages are caused by
or result from the negligent or intentional acts or omissions of SEMSC, its officers, agents or
employees.

B.

Insurance
1.

UCDHS, at its sole cost and expense, shall insure its activities in connection with this
Agreement and obtain, keep in force and maintain insurance or self-insure during the term or
any extended term as follows:
a.

Professional Liability: (MINIMUM LIMITS)
(1) Each Occurrence
(2) General Aggregate

$1,000,000
$3,000,000

If such insurance is written on a claims made form, following termination of the
Agreement, coverage shall survive for the maximum reporting period available from
insurance sources. Coverages shall also provide for a retroactive date of placement prior
to or coinciding with the effective date of the Agreement.
b.

General Liability:
Page 2 of 9

Agreement S14-__________

Comprehensive or Commercial Form (MINIMUM LIMITS)
(1)
(2)
(3)
(4)

Each Occurrence
Products Completed Operations Aggregate
Personal and Advertising Injury
General Aggregate

$1,000,000
$2,000,000*
$1,000,000
$2,000,000*

* ($1,000,000 for comprehensive form)
However, if such insurance is written on a claims made form following termination of the
Agreement, coverage shall survive for a period of not less than three years. Coverage
shall provide for a retroactive date of placement prior to or coinciding with the effective
date of the Agreement.

2.

c.

Workers' Compensation Insurance as required under California state law.

d.

It should be expressly understood, however, that the required limits and coverages shall in
no way limit the liability of UCDHS as per the terms and conditions of the
Indemnification provisions.

e.

Upon SEMSC’s request, UCDHS shall supply a certificate, or certificates, of insurance or
self-insurance evidencing coverage in the amounts and for the perils listed above.

SEMSC, at its own sole cost and expense, shall insure its activities in connection with this
Agreement and obtain, keep in force and maintain during the term or any extended term,
policies of insurance, or shall self insure, as follows:
a.

Professional Liability: (MINIMUM LIMITS)
(1) Each Occurrence
(2) General Aggregate

$1,000,000
$3,000,000

If such insurance is written on a claims made form, following termination of the
Agreement, coverage shall survive for the maximum reporting period available from
insurance sources. Coverages shall also provide for a retroactive date of placement prior
to or coinciding with the effective date of the Agreement.
b.

General Liability:
Comprehensive or Commercial Form (MINIMUM LIMITS)
(1)
(2)
(3)
(4)

Each Occurrence
Products Completed Operations Aggregate
Personal and Advertising Injury
General Aggregate

$1,000,000
$2,000,000*
$1,000,000
$2,000,000*

* ($1,000,000 for comprehensive form)
However, if such insurance is written on a claims made form following termination of the
Agreement, coverage shall survive for a period of not less than three (3) years. Coverage
shall provide for a retroactive date of placement prior to or coinciding with the effective
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C.

c.

Workers' Compensation Insurance as required under California state law.

d.

Coverages provided for above shall in no way limit the liability of SEMSC under the
terms and conditions of the Indemnification provision.

e.

Upon UCDHS's request, SEMSC shall supply a certificate or certificates of insurance or
self-insurance to UCDHS, evidencing coverages in the amounts and for the perils listed
above. Certificate(s) shall name The Regents of the University of California as an
additional insured under (b) and (c), above, obligate the insurer to notify UCDHS at least
thirty (30) days prior to cancellation of or changes in any of the required insurance and
include a provision that the coverage will be primary and will not participate with nor be
excess to any valid and collectible insurance program of self-insurance carried or
maintained by UCDHS. Premiums on all insurance policies shall be paid directly by the
SEMSC.

Term and Termination
This Agreement shall be effective beginning July 12, 2014 and ending on June 30, 2015. Either party
may terminate this Agreement without cause by giving thirty (30) days' advance written notice to the
other at its address given below. To effect termination in the event of a material breach of this
Agreement, the aggrieved party must provide written notice of the breach to the offending party at its
address given below and allow the offending party ten (10) days to cure the breach. If the offending
party does not cure the breach within ten (10) days, the Agreement will immediately terminate upon
the eleventh (11th) day.
Notwithstanding the term above, unless terminated be either party prior to Jun 1, 2015, this Agreement
shall automatically extend from July 1, 2015 through September 1, 2015 to allow for continuation of
services, payment for services and allow sufficient time to complete a novation or renewal agreement.

D.

Effect of Termination
Termination or expiration of this Agreement shall not affect any rights or obligations of the parties
accrued or incurred prior to the date of termination.

E.

Independent Relationship
Nothing in this Agreement is intended to create nor shall it be deemed or construed to create any
relationship between the parties hereto other than that of independent entities contracting with each
other hereunder solely for the purpose of affecting the provisions of this Agreement. Neither of the
parties, nor any of their respective officers, directors or employees shall be construed to be the agent,
employee or representative of the other.

F.

Health Insurance Portability and Accountability Act
UCDHS and SEMSC shall comply with the Health Insurance Portability and Accountability Act of
1996, (“HIPAA”) and regulations promulgated thereunder by the U.S. Department of Health and
Human Services (the “HIPAA Regulations”) and other applicable laws and regulations.

G.

Participation in Alternative Arrangements
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Nothing in this Agreement shall be construed as limiting the rights of either party to contract with the
other persons or entities on a limited or general basis.
H.

Modification
No waiver, modification, or addition to this Agreement shall be binding unless expressed in writing
and signed by both parties.

I.

Notice
All notices, requests, or other communications required under this Agreement shall be in writing and
shall be delivered to the respective parties by personal delivery; by deposit in the United States Postal
Service as certified or registered mail, postage prepaid, return receipt requested; or by a reputable
overnight express delivery service. Notices shall be deemed delivered on the date of personal delivery,
on the date indicated on the United States Postal Service return receipt, or on the date indicated by
express mail receipt, as applicable. Notices shall be addressed to the parties at the addresses set forth
below:

J.

To UCDHS:

Health System Contracts
University of California Davis Health System
Sherman Building, Suite 2300
2315 Stockton Boulevard
Sacramento, CA 95817

To SEMSC:

Solano Emergency Medical Services Cooperative
275 Beck Avenue, MS 5-240
Fairfield, CA 94533

Assignment
No party to this Agreement may assign the Agreement, assign rights under the Agreement, or delegate
duties under the Agreement without the prior written consent of the other party. Except as specifically
provided in this Agreement, any attempted assignment or delegation of a party’s rights, claims,
privileges, duties or obligations shall be null and void.

K.

Discrimination
Both parties agree not to discriminate in their performance under this Agreement because of race,
color, national origin, religion, sex, sexual orientation, handicap, age, veterans’ status, medical
condition (cancer-related) as defined in section 12926 of the California Government Code, ancestry,
marital status or citizenship, within the limits imposed by law or UCDHS policy.

L.

No Third Party Beneficiaries
The parties do not intend the benefits of this contract to inure to any third person or entity not a party
to this Agreement. This Agreement shall not be construed to create any right or claim for any person
or entity not a party to this Agreement.

M.

No Requirement for Referrals
Nothing in this Agreement or in any other related written or oral agreement requires the admission or
referral of patients or business by either party to the other. This Agreement is not intended to influence
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the decision of either party in choosing the hospital or health care facility deemed by such party as the
best qualified to deliver goods or services to any particular patient. The rights of neither party under
this Agreement depend in any way on the referral of patients or business to the other.
N.

Representations and Warranties of SEMSC
SEMSC represents and warrants to UCDHS that:

O.

1.

This Agreement covers all of the Services to be provided by UCDHS during the term;

2.

SEMSC has determined that it has a bona fide need for the Services set forth in this Agreement;

3.

SEMSC has determined that the Services set forth in this Agreement do not exceed those that
are reasonably necessary to accomplish the commercially reasonable business purpose of the
Services;

4.

SEMSC has determined that the compensation to be paid under this Agreement is consistent
with fair market value in arms-length transactions;

5.

The compensation to be paid under this Agreement has not been determined in a manner that
takes into account the volume or value of any past or future referrals or business otherwise
generated or to be generated between the parties for which payment may be made in whole or in
part under Medicare, Medicaid or other Federal health care programs;

6.

The Services set forth in this Agreement do not involve the counseling or promotion of a
business arrangement or other activity that violates any State or Federal law;

7.

The Services set forth in this Agreement are primarily active, and not passive, in nature.

Governing Law
This Agreement shall be construed and enforced in accordance with the laws of the State of California.
SEMSC agrees to resort solely to the courts of the State of California for any relief under this
Agreement.

P.

UCDHS Name
No form of UCDHS's name shall be used in any form or manner in advertisements, reports or other
information released to the public without the prior written approval of UCDHS.

Q.

Entire Agreement
This Agreement constitutes the entire understanding of the parties with respect to the subject matter
hereof and supersedes any prior understanding between them, whether oral or written, respecting the
same subject matter.

Signatures on the Following Page
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IN WITNESS WHEREOF, the parties have executed this Agreement.

SOLANO EMERGENCY MEDICAL SERVICES
COOPERATIVE

THE REGENTS OF THE
UNIVERSITY OF CALIFORNIA

By:
Birgitta E. Corsello, Chair
SEMSC

Date:

By:
Annie Wong, Director
Health System Contracts

Date:
TIN: 94-6036494

APPROVED AS TO FORM

By: _______________________________
Azniv Darbinian
Assistant County Counsel
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EXHIBIT A
MEDICAL DIRECTOR
SCOPE OF WORK
I.

UCDHS OBLIGATIONS:
1.

Provide Medical Director services to the SEMSC in accordance with State of
California regulations.

2.

Medical Director shall:
a.

Monitor the medical performance of the SEMSC system and advise the
SEMSC Administrator on the status of the system relative to the
requirements of The Emergency Medical Services System and Prehospital
Emergency Care Personnell Act (“EMS Act”), Health and Safety Code
Division 2.5, Section 1797.200 et seq.

b.

Monitor the medical care and performance of advanced life support
personnel accredited by SEMSC and recommend appropriate action to the
Emergency Medical Services (“EMS”) Administrator to correct deficiencies.

c.

Assist in the development, implementation and evaluation of medical
standards for emergency pre-hospital personnel.

d.

Participate via phone, internet, or in person with:








Pre-Hospital Care Committee and Continuous Quality Improvement
Committee
SEMSC Board of Directors meeting
Physician’s Forum Committee
Pre-hospital Trauma Advisory Committee
Countywide Trauma Advisory Committee
ST Elevation Myocardial Infarction (STEMI) Review Committee
EMS Agency Staff Meetings

e.

Develop and oversee the medical treatment protocols used by pre-hospital
and inter-facility transport personnel in Solano County.

f.

Assist with other projects associated with quality improvement as directed by
the EMS Administrator.

g.

Prepare reports as requested by the EMS Administrator or the SEMSC
Board of Directors, reflecting activities performed by the EMS Medical
Director.

h.

Oversee disciplinary procedures involving pre-hospital and inter-facility
transport personnel who are certified in Solano County.

UCD S12-00104V
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II. COMPENSATION
1.

For Services provided during the period of July 12, 2014 through June 30, 2015,
UCDHS shall submit an invoice to SEMSC in the amount of One Thousand Seven
Hundred Forty-Two dollars ($1,742.00). Each month thereafter, UCDHS shall
submit an invoice to SEMSC in the amount of Two Thousand Seven Hundred
Dollars ($2,700.00) for an annual amount not to exceed Thirty One Thousand Four
Hundred Forty-Two Dollars ($31,442.00). SEMSC shall remit payment within sixty
(60) days of receipt of the UCDHS invoice. Payment shall be by check made
payable to The Regents of the University of California and mailed to the address
specified on the invoice.

UCD S12-00104V
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Solano Emergency Medical Services Cooperative
Board of Directors Meeting

Meeting Date: 7/10/2014
RECOMMENDATION:
b. Receive a summary/overview and Provide Direction for Appointment of the Consumer
Healthcare Representative.
BACKGROUND:
The bylaws of the SEMSC Joint Powers Agreement (JPA) identifies the makeup of the
Governing Board. The JPA provides that the Board shall include one health care consumer
selected by the other six members of the board.
The current Health Care Consumer Representative term expires on October 8, 2014. The
bylaws provide that the Health Care Consumer Representative must be knowledgeable in prehospital emergency medical issues, have demonstrated a commitment to achieving the goals of
the SEMSC, and be willing to represent the interests of Solano County consumers in achieving
high quality, efficient pre-hospital emergency medical care.
Neither the Bylaws nor the Joint Powers Agreement set out a detailed procedure for selecting
the Health Care Consumer Representative but provide that the appointment must comply with
the “Keene-Maddy Act” (Government Code section 54970 et seq.).
Mr. Richard Watson was appointed in October 2010 as the Health Care Consumer
Representative using the following process: advertisement from SEMSC soliciting applicants for
the Health Care Consumer Representative, submission of applications, in-person interviews at a
Special Board Meeting (open session), deliberation and selection during a closed Special Board
meeting, a public announcement through a press release, and introduction at the subsequent
SEMSC Board Meeting. On February 24, 2014 the EMS staff and the SEMSC chair received
correspondence fromMr. Watson acknowledging his term as the Health Care Consumer
Representative would conclude in October, 2014 Board eeting. Mr. Watson expressed interest
in continuing to serve the SEMSC Board in this capacity.
The Board has two options for filling this position:
Option 1:
1) July 14, 2014 - August 15, 2014 – Advertise for the Health Care Consumer Representative
position in local media. Provide the application previously approved by the Board
(Attachment II-b-2) to interested candidates.
2) August 15, 2014 – Deadline for applications.
3) August 15, 2014 – August 29, 2014 – EMS Staff prepares a list of qualified candidates for the
Board, based on art. IV, sec. C(5) of the Bylaws.

Solano Emergency Medical Services Cooperative
Board of Directors Meeting

4) September 8 - 19, 2014 (date to be determined by member availability) – Special Board
Meeting to interview (in open session) and deliberate/select (in closed session) the Health
Care Consumer Representative.
5) September 26, 2014 (no later than this date) – Public announcement of new Health Care
Consumer Representative Board member.
6) October 9, 2014 – Introduction of Health Care Consumer Representative at the SEMSC
Board meeting.
This option is being presented as no current Board members, with the exception of Chief O’Brien,
were involved in the selection process of the Health Care Consumer Representative
Option 2:
Reappoint Mr. Richard Watson as the Health Care Consumer Representative.

LEGAL SUFFICIENCY: This item has been reviewed by County Counsel.

Attachment II-b-1
Health Care Consumer Representative (HCCR) Appointment Process Options

Timeline

7/14/14 – 8/15/14

Option 1

Option 2

Advertise for HCCR in
local media

Reappoint current HCCR

HCCR applications due
8/15/14

8/15/14 – 8/29/14

EMS Agency staff prepare
list of qualified HCCR
candidates

Interviews conducted with
HCCR via Special Board
meeting (open)

9/8/14 – 9/19/14

Deliberation and selection
of HCCR via Special
Board meeting (closed)

9/26/14

Public announcement of
HCCR via press release

10/9/14

Introduction of HCCR at
SEMSC Board meeting

Attachment II-b-2
SOLANO COUNTY EMS COOPERATIVE (SEMSC)
BOARD MEMBER APPLICATION
HEALTH CARE CONSUMER REPRESENTATIVE
Completed applications must be submitted to Solano County EMS (Attn: Jessica Tello-Evans) no later than
August 15, 2014. Applications can be faxed (707-421-6682); emailed (JTello-Evans@SolanoCounty.com) or
mailed to Solano County EMS, 275 Beck Ave., MS 5-240, Fairfield, CA 94533

NAME: _______________________________________________________________________
ADDRESS: _____________________________________________________________________
______________________________________________________________________________
PHONE: __________________________

CELL: ________________________

EMAIL: _______________________________________________________________________
EDUCATION LEVEL: _____________________________________________________________
BUSINESS EXPERIENCE: __________________________________________________________
______________________________________________________________________________
_______________________________________________________________________________
EMPLOYER (List most recent employer first):
1.
_________________________________________________________
2.
_________________________________________________________
3.
_________________________________________________________
EMS EXPERIENCE: _____________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
WHY DO YOU WANT TO BE THE HEALTH CARE CONSUMER REPRESENTATIVE ON THE SEMSC BOARD?
____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
WHAT HAVE YOU DONE THAT DEMONSTRATES A COMMITMENT TO ACHIEVING THE GOALS OF THE SEMSC?
___________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
DO YOU HAVE ANY INTERESTS OR ASSOCIATIONS WHICH MIGHT PRESENT A CONFLICT OF INTEREST? IF YES,
PLEASE EXPLAIN: ___________________________________________________________________________
_____________________________________________________________________________________________
____________________________________________________________________________________________

