Solano County’s
“Work Pays”
Newsletter

UPCOMING
HOLIDAYS
All County offices will
be CLOSED on the
following holidays:
November 11, 27 & 28
December 25,
January 1, 19
February 12, 16

Health & Social
Services
Office Hours
The Employment &
Eligibility lobby hours
are changing!
Starting on October
1st, the lobby hours
will be 8am to 5pm,
Monday through
Friday.
As always, we are
able to schedule
appointments for
participants whose
work hours prevent
them from coming
Into the office
between 8 and 5.

A Quick Thought

“The best thing
about the future
is that it comes
one day at a
time”
~ Abraham Lincoln

Bridges

Winter 2008
Distributed for
October, November,
December

3-1-1 And More!!

We have a lot of new things
happening in Solano County!
You now have easier ways to
access information by using the
following public service numbers:
2-1-1 — HelpLink is provided by
the United Way of the Bay Area.
Please call 2-1-1 if you need
information on resources for
food, utility or rental assistance,
or referrals to County or
community services.
3-1-1 — If you need to know
who to contact for information
on getting a birth certificate,
paying property taxes, building
permits, voting or other local
information, you can call 3-1-1.
This phone number is available
between 6am and 10pm seven
days a week.
4-1-1 — This is still the directory
assistance number, but don’t
forget, depending on your own

phone plan, there may be a
charge for using 4-1-1!
5-1-1 — Traffic information,
including roadside assistance.
6-1-1 — Normally this is the
number you’d use to contact
your cell phone provider.
9-1-1 — This is still the police, fire
and ambulance emergency
number. However, be aware
that if you’re on a cell phone,
calling 9-1-1 will take you to the
CHP dispatcher! Please use
these local numbers if you’re
calling on a cell phone:
• Benicia: 745-3411
• Dixon: 678-7080
• Fairfield: 428-7300
• Rio Vista: 374-2300
• Suisun City: 421-7373
• Vacaville: 449-5200
• Vallejo: 552-3285
• County Sheriff: 421-7090

Stay Healthy This Winter!
Staying healthy is fairly simple.
Get a flu shot! All high risk groups
and all children ages six months to
age 18 should get flu shots.
You can also stay healthy by
building up your immune system
with winter vegetables. It’s easy to
make healthy stews and soups with
chard, spinach, collard greens,
beets, broccoli, cauliflower, peas,

turnips, carrots, rutabagas, onions,
potatoes, and/or sweet potatoes.
Add spices and a little chicken,
rice, or beans and you’ll have a
whole meal in one pot! (Yummy!)
FYI: You can use your EBT card
at your local farmer’s market
(except Benicia). The manager
can convert whatever amount you
need from your EBT card to script.

Solano County Health and Social Services
275 Beck Avenue MS 5-200 Fairfield, CA 94533 www.solanocounty.com

Identity Theft Is A Growing Problem!!
This isn’t anything we really want to think
about, but identity theft (ID theft) is a growing
problem for all of us.
However, there are a couple of easy things to
remember:
1) Your bank, credit card company, PayPal,
eBay, landlord, Social Security, the IRS, and/or
your CalWORKs, Food Stamp, Medi-Cal
workers, etc. already have your personal
information. You provided it when you signed
up for services, opened your bank account,
or applied for your home. There is NO need for
anyone to contact you via phone, mail, or email to verify your information. So:
Never give anyone your personal or
financial information over the phone, by
mail, or on the Internet unless you
contacted them first.
Never click on a link provided in an e-mail
or input your password. If you want to
check the message and see if it’s real, go
directly to the bank, PayPal, or eBay
website. They all have “message centers”
and the e-mail should be there too. If not,
it’s probably “phishing”, IE, a fake message.
2) If anyone calls you claiming to be a County
worker, get a pen and paper and ask:
What is your first and last name?
What is your worker number?
What County program do you work for?
What is your phone number? Can I call you
back in an hour?
If they hang up on you, you know it’s fraud.
If they try to “Bogart” you by becoming
abrasive, abusive or threatening, hang up!
If the caller asks you for your bank information
and/or PIN, hang up! NEVER give anyone your
account number or PIN!
I can’t emphasize enough how important it is
to protect your personal and financial
information. I personally know several victims of
“phishing” and identity theft.
One is an older lady whose bank account was
emptied by a “phishing” phone call. The
scammer called, pretending to be from her bank,
and told her he needed her to verify her bank
information. After she gave him the bank name
and account number, he took all the money in
her bank account. Fortunately her daughter was
able to get her money back from the bank.
In another situation, a friend’s Social Security
number was stolen. Someone ordered a
computer using her credit information and it was

a real hassle to convince
the creditor that it wasn’t
her. She had to make
police reports, put a freeze
on her credit, and prove to
the company that she
didn’t order the computer.
Even worse, I know a
lady who applied for an
apartment. The manager looked at her very
strangely when she submitted her application
and asked for a picture ID. Why? Well, according
to his records, she was already living there! Yes, a
woman had stolen her identity (and was evicted
for lying on the rental application).
In my own case, a friend’s brother gave MY
name and phone number to a furniture rental
place. I don’t know what he did with the rental
furniture, but the owner was calling me soon after
the deal was closed, looking for the furniture. I
had to tell him he was harassing me. He did finally
stop calling me. It was such a hassle!
I hope it never happens to you, but if your
identity is stolen, please go to http://
www.ftc.gov/bcp/edu/microsites/idtheft/. That’s
the Federal government’s one-stop information
source of exactly what to do and how to do it.
Solano County is very concerned about
identity theft and protecting our participants’
personal and financial information. If you ever
receive a strange call, letter, or e-mail regarding
your case, or you suspect your information may
have been compromised, please call your worker
or the Worker of the Day immediately. We will
investigate and make sure that your personal
information is secure.
If you need more help, we have a team of
Identity Theft Ombudspersons, led by Stephan
Betz, Assistant Director of H&SS. They will be
happy to answer your questions and assist you in
any way possible. You can reach Mr. Betz by
calling (707) 784-8400 and leaving a message.

The Cheapskate’s Corner

The Holidays Are Coming...

I want to encourage you to have a fun and
frugal holiday season. For example, at my
house, we’re going to have a potluck at
home with family and friends for
Thanksgiving and then visit my family
during the winter break.
Fun and frugal, a win-win holiday season!
Wishing you all Season’s Greetings and a
Happy and Healthy New Year!

