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25, AMERICANS WITH DISABILITIES ACT (ADA)

The County and the Union recognize that the County has an obligation under law to meet with individual
employees who allege a need for reasonable accommodation in the workplace because of a disability. if
by reason of the aforesaid requirement, the County contemplates actions to provide reasonable
accommodation to an individual employee in compliance with the ADA which are in potential conflict
with any provision of this Memorandum of Understanding, the Union will be advised of any such
proposed accommodation and be afforded an opportunity to discuss same prior to implementation by
the County. The Union may grieve any failure by the County to notify the Union of potential conflicts
between this MOU and reasonable accommodations provided to employees.

26. NO DISCRIMINATION

A. There shall be no discrimination because of race, creed, color, national origin, sex,
marital status, sexual orientation, age, or legitimate union activities against any
employee or applicant for employment by the Union or by the County or by anyone
employed by the County; and to the extent prohibited by applicable state and federal
law, there shall be no discrimination against any disabled person solely because of such
disability unless that disability prevents the person from adequately performing the
essential duties to the position.

B. The County will not tolerate harassment of County employees by any other employee of
the County. Harassment is defined as any treatment of an employee, which has the
purpose, or effect of affecting employment decisions concerning an individual, or
unreasonably interfering with an individual’s work performance, or creating an
intimidating and hostile working environment. Such conduct includes but is not limited
to unwelcome conduct of a sexual nature, arbitrary or capricious changes of assignment
of an individual or of a particular sexual, racial or minority group, or display of a hostile
attitude {including but not limited to velling, swearing and verbal abuse} toward an
employee by a supervisor or by a fellow employee.

County Representatives Service Employees International Union
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APPENDIX A. LISTING OF CLASSIFICATIONS

Regular and limited-term classifications represented under this Agreement are:

Appeals Specialist

Clinical Psychologist

Clinical Psychologist (Entry)
Clinical Services Associate
Consumer Affairs Liaison
Crisis Specialist

Crisis Worker

Dep PubAdmin/PubGuard/PubCons
Dep Public Guardian

Eligibility Benefits Spec |
Eligibility Benefits Spec il
Eligibility Benefits Spec il|
Employment Resources Spec |
Employment Resources Spec i
Employment Resources Spec lil
Mental Health Aide

Mental Health Clinician (Lic)
Mental Health Clinician (Reg)
Mental Health Specialist |
Mental Health Specialist Il
Patient Benefits Specialist
Protective Svcs Intake Screenr
Psychiatric Technician
Psychiatric Technician (Entry)
Social Services Worker

Social Worker |

Social Worker 1l

Social Worker 1li

Staff Development Trainer
Substance Abuse Prev Specialst
Victim/Witness Assistant
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APPENDIX B. SALARY SCHEDULE

The present approximate monthly pay rate for the represented classifications are:

Unit #5 MOU

11/24/15-09/28/17

Appeals Specialist 5,071.37 | 5,324.94 | 5,591.18 | 5,870.75 | 6,164.28
Clinical Psychologist 6,564.04 | 6,892.25 | 7,236.88 | 7,598.72 | 7,978.66
Clinical Psychologist (Entry) 5,252.80 | 5,515.44 | 5,791.24 | 6,080.79 | 6,384.83
Clinical Services Associate 5,260.13 | 5,523.14 | 5,799.30 | 6,089.79 | 6,384.83
Consumer Affairs Liaison 4,801.80 | 5,041.89 | 5,293.99 | 5,558.68 | 5,836.62
Crisis Specialist 4,106.16 | 4,311.48 | 4,527.05 | 4,753.42 | 4,991.07
Crisis Worker 3,284.19 | 3,448.39 | 3,620.79 | 3,801.84 | 3,991.94
Dep PubAdmin/PubGuard/PubCons 4,703.23 | 4,938.39 | 5,185.31 | 5,444.57 | 5,716.80
Dep Public Guardian 4,703.30 | 4,938.46 | 5,185.38 | 5,444.64 | 5,716.90
Eligibility Benefits Spec | 3,668.26 | 3,851.68 | 4,044.26 | 4,246.48 | 4,458.80
Eligibility Benefits Spec |l 4,036.17 | 4,237.98 | 4,449.88 | 4,672.38 | 4,905.99
Eligibility Benefits Spec {li 4,390.86 | 4,610.40 | 4,840.92 | 5,082.97 | 5,337.11
Employment Resources Spec | 4,036.17 | 4,237.98 | 4,449.88 | 4,672.38 | 4,905.99
Employment Resources Spec i 4,437.75 | 4,659.64 | 4,892.62 | 5,137.25 | 5,394.11
Employment Resources Spec i 4,829.70 | 5,071.19 | 5,324.75 | 5,590.99 | 5,870.53
Mental Health Aide 2,922.83 | 3,068.97 | 3,222.42 | 3,383.54 | 3,552.72
Mental Health Clinician (Lic) 6,428.78 | 6,750.22 | 7,087.74 | 7,442.12 | 7,814.23
Mental Health Clinician (Reg) 5,844.46 | 6,136.68 | 6,443.52 | 6,765.69 | 7,103.94
Mental Health Specialist | 3,733.19 | 3.919.85 | 4,115.84 | 4,321.63 | 4,537.72
Mental Health Specialist lI 4,106.16 | 4,311.48 | 4,527.05 | 4,753.42 | 4,991.07
Patient Benefits Specialist 4,036.17 | 4,237.98 | 4,449.88 | 4,672.38 | 4,905.99
Protective Svcs Intake Screenr 3,099.05 | 3,254.01 | 3,416.71 | 3,587.55 | 3,766.90
Psychiatric Technician 4,721.50 | 4,957.57 | 5,205.45 | 5,465.72 | 5,739.01
Psychiatric Technician {Entry) 4,292.27 | 4,506.88 | 4,732.23 | 4,968.84 | 5,217.28
Social Services Worker 4,036.17 | 4,237.98 | 4,449.88 | 4,672.38 | 4,905.99
Social Worker | 4,829.70 | 5,071.18 | 5,324.75 ; 5,580.99 | 5,870.53
Social Worker i 5,313.04 | 5,578.68 | 5,857.62 | 6,150.50 | 6,458.03
Social Worker i 5,844.46 | 6,136.68 | 6,443.52 | 6,765.69 | 7,103.97
Staff Development Trainer 5,071.37 | 5,324.94 | 5,591.18 | 5,870.75 | 6,164.28
Substance Abuse Prev Specialst 4,675.44 | 4909.25 | 5,154.68 | 5,412.44 | 5,757.51
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Victim/Witness Assistant ] 4,408.90 | 4,629.34 | 4,860.80 ’ 5,103.87 l 5,359.03

1. Effective the latter of October 11, 2015 or the beginning of the first pay period following
adoption by the Board of Supervisors, a three percent (3%) wage increase.

2. Effective October 8, 2016, a three percent (3%) wage increase.
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APPENDIXC. PAYROLL DEDUCTION AUTHORIZATION FORM

AUTHORIZATION OF PAYROLL DEDUCTION OF DUES/FEES
EMPLOYER: SOLANO COUNTY
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APPENDIX D. REGARDING PAYMENT OF ENHANCED PENSION

Agreement between the County of Solano and SEIU, Local #1021
Regarding CalPERS 2.7% @ 55

PERS retirement enhancement — provide for the 2.7% @ 55 formula effective as soon as practicable
following ratification of this contract extension. Therefore, the cost of this benefit as established by
PERS ($75,036,452) will be the responsibility of the employees. The County will agree to allow the
employees to pay for this plan enhancement in the form of a payroll deduction with the cost amortized
over the next 20 years. This payment will take the form of a percentage deduction made from the
paycheck of each employee in the unit, until the above-established cost has been recovered based on
the following:

Each year the County will calculate the amount due for 26 pay periods based on the following formula:

1. Amount due to the County each year = Total cost divided by 20 years.

2. Annual per employee pay back = Divide the annual amount due to the County
each year by the average number of employees for the prior year.

3. Average pay back per employee per pay period = Divide the annual per
employee pay back by 26 pay periods.

4, The percentage amount deducted from each employee = Divide the average pay
back per

5. Employee per pay period by the average per pay period of PERS Reportable
salary.

6. The percentage amount deducted from each employee shall be no more than
3% cap.

7. The amount deducted shall be with pre-tax dollars, as permissible by the IRS.

8. The amount due from each employee will be the first pay period in November.

9. For purposes of implementation, the first deduction will be 2.9% from
employees and will be made as soon as CalPERS approves the plan amendment
change.
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APPENDIXD. REGARDING PAYMENT OF ENHANCED PENSION, continued

Formula PERS 2.7% @ 55

Note: The amounts shown exclude the increase cost of the employee
contribution from 7 % to 8%.

This formula was prepared June 10, 2002 and serves as a basis for future
calculations and is included here for reference.

Unit #5 MOU
11/24/15-09/28/17

gross salary

Cost of the benefit $75,036,452
Term in Years 20

Amount due to County each year $3,751,823
Variable Value

Pay Periods per year 26

Number of pay periods 520
Number of employees 2320
Average monthly salary $4,074
Average per pay period gross salary $1,880
Average Annual Gross Salary $48,888
Total Annual Payroll $113,420,160
Formula for Employee Share Amount
Annual amt of pay back = Total cost divided by 20 years 23,751,823
Annual per employee pay back = Divide annual amount of payback by the avg. $1,617.16
number of employees for the previous year

Avg. pay back per employee per pay period = Divide the annual per employee $62.20
payback by number of pay periods

Percentage of gross per pay period salary deducted from each eligible employee =

Divide the avg. pay back per employee per pay period by the avg. per pay period | 3.31%
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APPENDIX E. IMPACT OF FURLOUGHS
Situation Result Comments
Full-time (F-T) employees Pay is reduced by 4.0 hours.
4.0 hours credited to furlough
leave accruals.
SD1 integration Integrate leave accruals up to Examples:

employee’s Full Time
Equivalency (FTE) less furlough
hours.

F-T EE normally works 80
hours/pay period minus 4
furlough hours = integrate up to
76 hours.

P-T EE normally works 40
hours/pay period minus 2
furlough hours = integrate up to
38 hours.

Workers’ Compensation
integration.

Same as SDl integration.

See examples under SDI
integration.

Leave without pay for partial pay
period

Pay is reduced by 4.0 hours (or
pro-rated if part-time
employee).

4.0 hours credited to furlough
feave accruals.

Furlough hours based on EE’s
normal FTE (not pro-rated based
on hours worked).

Various shifts (4/10, 9/80)

Pay is reduced by 4.0 hours.

4.0 hours credited to furlough
leave accruals.

If furlough is day off, another
day is taken as furlough.

Promotion/Demotion

Pay is reduced by 4.0 hours.

4.0 hours credited to furlough
leave accruals.

No effect on number of furlough
hours unless there is a change in
FTE.

Taxes

Taxes are withheld on the
reduced salary.

New hires (working less than 80
hours 1* pay period)

Furlough hours pro-rated based
on scheduled number of hours
to be worked.

Example:

EE starts work Tuesday after
Monday holiday (works 72 hours
of pay period) = 90% of pay
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Situation Result Comments
Furlough hours credited to period. 4.0 furlough hours x 50%
furlough leave accruals. = 3.6 hours credited to furlough
leave accruals and pay reduced
by 3.6 hours.
Holidays No change. EE must be in a paid status the

day before and the day after the
holiday to be compensated for
the holiday.

Retirement deductions

Reduction in earnings due to
furlough will reduce reportable
earnings and reduce PERS
deductions.

Retirement deductions taken
based on reduced salary.

Retirement benefits

Retirement allowance calculated
using the average monthly full-
time pay rate {final
compensation) reported to
CalPERS for the highest 12
consecutive months of
employment.

Furlough does not change pay
rate. However, furlough could
reduce special compensation
amounts that are paid as a factor
of earnings. In some cases final
compensation could be reduced,
but only for members with
earnings-based special
compensation whose highest 12
month period at retirement
includes furlough time.

Health insurance contributions

No change.

As long as EE is in a paid status in
the pay period, health insurance
contributions will be made.

Leave accruals

No change.

Normal leave accruals will be
earned.

Terminations

Employee is paid for any
furlough hours accrued and not
used.

Treated the same as vacation
leave balance.

Differentials (% of actual
earnings)

Differentials paid as a factor of
earnings will be reduced based
on reduced earnings.

Example: longevity pay.

Differentials (flat amount or % of
pay rate)

No change.

Example: POST pay or shift
differential.

Part-time employees

Furlough reduction will be pro-
rated based on FTE.

Change from FT - PT

Same as part-time employees’
language.

Change from PT - FT

Same as full-time employees’
language.

Voluntary Time Off (VTO)

Same as full-time employees’ or
part-time employees’ language.

The employee will be treated as
any other full-time or part-time
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Situation

Result

Comments

If furlough day falis on day off,
another day is taken as furlough.

employee.

Not enough accrued furlough to
cover furlough day

Use applicable leave balances. If
no leave balances available,
record leave without pay hours.
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Implementation of the Federal Affordable Care Act
Affordable Care Act unit within the E&E Division
Counter Proposal to SEIU Verbal Proposal — June 29, 2015
Side Letter of Agreement — June 29, 2015

California counties are bound by Memorandum of Understanding (MOU) with the State
of California to answer calls that are warm transferred from Covered California to counties
during Covered California’s hours of operations. The MOU requires counties to answer at least
80% of all calls warm transferred to counties within 30 seconds. The parties recognize that
Covered California’s hours of operations are beyond the control of the County, and fluctuate
based on call volume from the public with little notice given to counties of, if, or when, hours of
operation will be extended. The warm transfer of calls from Covered California to Solano and
other counties occurs through the last call in the Covered California queue, which could be after
the closing time of Covered California’s operations.

Minimum hours of operations:
Monday — Friday 8am — 8pm

Open Saturday 8am to 6pm

Enrollment

Period . , .
Widest extension of hours of operations:

Sunday — Saturday 8am — 8pm

Minimum hours of operations:
Monday — Friday 8am — 6pm
Non-Open | Saturday 8am — Spm
Enrollment
Period Widest extension of hours of operations:
Monday — Friday 8am — 8pm

Sunday & Saturday 8am — 6pm

The following represents discussions between the County of Solano (“County”) and
SEIU Local 1021 (“SEIU”), collectively referred to as “the parties” on the Health and Social
Services Department’s Employment and Eligibility Division’s implementation of the Affordable
Care Act, and represents the parties’ agreements and joint recommendations to the County’s
Board of Supervisors.

The parties have a shared interest in that the County successfully implements its
responsibilities of the Affordable Care Act within the Employment and Eligibility Division of
the Health & Social Services Department. The parties jointly recognize the flexibility that is
required in scheduling staff in order to meet the contractual obligations to the State in the
implementation of the Affordable Care Act (ACA). Further the parties recognize the
Memorandum of Understanding (MOU) between the County and SEIU Local 1021 provides the
County the ability to establish workweek schedules, which may include the currently established
work schedules within the ACA Unit. County officers and heads of departments are empowered
to staff, rearrange and adjust the hours of employment of employees in such a manner as to
enable them to keep County offices open at all required times.
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Implementation of the Federal Affordable Care Act
Affordable Care Act unit within the E&E Division
Counter Proposal to SEIU Verbal Proposal — June 29, 2015
Side Letter of Agreement — June 29, 2015

On June 29, 2015, the County of Solano (“County”) and SEIU Local 1021 (“SEIU™),
collectively referred to as “the parties”, agreed to amend some of the conditions set forth in the
side letter originally signed in September 2013, and then amended in June 2014, August 2014,
February 25, 2015.

The parties intend for this Side Letter of Agreement to begin July 1, 2015 and continue
through February 27, 2016.

1. The County’s Affordable Care Act unit’s hours of operation will begin 30 minutes prior to
Covered California’s hours of operation, and end 60 minutes after Covered California’s
hours of operation on each day Covered California is open to the public with the following
exceptions: '

o Statewide Automated Welfare Systems (SAWS) Consortia coverage sharing

' agreement days. The State of California has given the SAWS Consortiums the
authority to establish coverage sharing agreements amongst counties so long as the
“80% of calls answered within 30 seconds” threshold is maintained. The County may
opt to participate in these coverage sharing agreements based on business operational
needs. If the County opts to participate in these coverage sharing agreements, the
. parties recognize that adjustments to staff schedules will need to be made.

e Saturday. The County may opt to shorten the hours of operation on Saturdays based
on business operational need. '

e Sunday. The County will assess based on business need and public benefit whether to
open the County’s Affordable Care Act unit on Sundays.

o Official County designated holidays. The County will assess based on business need
and public benefit whether to open the County’s Affordable Care Act unit on official
county designated holidays.

2. The County’s Affordable Care Act unit’s staffing needs are flexible. Specific work
schedules offered will be determined based on business operational needs, and the overall
goal to increase efficiency of staff allocated to the County’s Affordable Care Act unit, and
increase public accessibility to ACA programs and benefits. It is the intention of the County
to offer various work schedules which may include a 4/10 schedule or a 9/80 schedule.
Nothing in this provision shall guarantee any individual the right to a 4/10 or a 9/80 work
schedule, nor shall this provision supersede Management’s rights to schedule employees per
the MOU.

3. Should a vacancy occur within the Affordable Care Act Unit and the County determines the
vacancy should be filled, the County will select (or appoint) employees as follows:
o All vacancies will be filled per Health and Social Services Department policy and in
accordance with Civil Service Rules at the time of the vacancy.

! Approval by the County’s Board of Supervisors is required.

Page 2 of 3



Implementation of the Federal Affordable Care Act
Affordable Care Act unit within the E&E Division
Counter Proposal to SEIU Verbal Proposal — June 29, 2015
Side Letter of Agreement — June 29, 2015

e For shifts scheduled after 6:00pm Monday — Friday, and/or on weekends, in the event
there is no qualified candidate(s) selected, for these shifts, then the county will assign
the least senior employee within the job classification® within the Employment and
Eligibility Division.

o In the event more than one employee has the same job classification seniority,
then employees (or SEIU in the absence of any employee) shall draw a
playing card and the employee with the lowest card shall be assigned first,
followed by the next ranking card, etc. When two or more employees draw a
playing card of the same denomination, then only those employees shall draw
again until a tie no longer exists.

o Each employee (or SEIU in the absence of any employee) will initial the final
card drawn. Results of the card draw will be documented and communicated
by the Hiring Manager or his/her designee to each employee represented in
the draw, SEIU, and the County.

4. A shift differential within collective bargaining agreements between the County and SEIU
shall apply to employees within the Affordable Care Act unit.

COUNTY: SEIU:
hollo s A
. fo s Q»d/ =45
Marc Fox Date Greg Carte Date
Director of Human Resources Field Représentative
Solano County SEIU, Local 1021
%,\D@Qm, i / (S
Gerald Huber Date/

Director, Health and Social Services Department
Solano County

? Office Assistant I is different than Office Assistant II, which is different than Office Assistant II1.
Eligibility Benefits Specialist [EBS] | is different than EBS I1, which is different than EBS III.
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